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The City of Playford

• City of Playford – Northern Metropolitan South 
Australian Council

• Fast Growing
• Diverse Community

– including commercial, residential, horticultural, 
industrial, manufacturing and open space.

• Council Area - 346 square kilometres
• Distance from CBD - 30 kilometres
• 35 suburbs make up the City



What were we looking for

•Universal training tool for all applications

•Web delivery

•Easy to use

•Alternative method of training for large groups

•Delivery of training for Simple processes

•Documentation of work processes



What did we choose

•Tool used was UPK (Universal Productivity Kit)

•Used by Oracle University

•Easy to develop skill in house

•Easy to deploy

•Multiple modes/Delivery options

•Met all objectives



Advantages of self service

•Flexibility of training

•Small discrete modules

•Alternative to instructor led

•Self paced learning

•Ability to repeat when required



• Delivered via the Intranet

• Segmented into Applications

• Includes instruction on how to use the tool

• Multiple staff have been trained to use the product

How did we do it





Within each application tutorials are broken down into modules

What does it look like





• Ability to split into discreet processes or functions

• In a hierarchy structure.

• Overview and learning outcomes provided on summary 

screen

What does it look like







Ability to have multiple levels as needed

Ability to include business rules

What does it look like





Demonstration

Can delivery theory or practical learning

Demonstration



How many in each group

This is a count of the tutorials we currently have in a live 
environment:

Lotus Notes: 4
Pathway: 2
E1 Inventory: 12
E1 Purchasing: 40
E1 Accounts: 57
DataWorks: 19
Other: 1



Benefits

• Easy and quick to deploy

•Variety of modes to suit individual learning 
needs

•Same product used for all applications



Other uses

•Tips and Tricks

•Reduce Helpdesk overhead

•Production of user Training manual



QUESTIONS???


