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o City of Playford — Northern Metropolitan South
Australian Council

 [Fast Growing
e Diverse Community

— Including commercial, residential, horticultural,
Industrial, manufacturing and open space.

Council Area - 346 square kilometres
Distance from CBD - 30 kilometres
e 35 suburbs make up the City
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sUniversal training tool for all applications

\Web delivery

eEasy to use

*Alternative method of training for large groups
Delivery of training for Simple processes

eDocumentation of work processes
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*Tool used was UPK (Universal Productivity Kit)

*Used by Oracle University
eEasy to develop skill in house
*Easy to deploy

*Multiple modes/Delivery options

*Met all objectives
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Flexibility of training

Small discrete modules
eAlternative to instructor led
«Self paced learning

*Ability to repeat when required
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. Delivered via the Intranet

. Segmented into Applications

. Includes instruction on how to use the tool

. Multiple staff have been trained to use the product
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{= How Do 17 - Microsoft Internet Explorer provided by City of Playford
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This area has been created for tutorials.

We have tutorials on Lotus Notes, DataWorks, Enterprise One and Pathway.

There will be many more coming soon.

The link below shows you what the tutorial software looks like and what the
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Within each application tutorials are broken down into modules
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{Z Enterprise Dne Tutorials - Microsoft Internet Explorer provided by City of Playford

= |- http: fintranetfinkranetfpage ?pg=363&stvpen=html bt i_f [ Live Search b
- = | %) 121
File Edit Wiew Favorites Tools Help

e o |_@_Enterprise Cne Tutorials I l & - ety v |k Page » i) Todls - &

WELCOME TO THE CITY OF PLAYFORD

STAFF INTRANET

| Home | Whats Happening? | Departments | Howr Do 17 | Management Update

Enterprise One Tutorials
» Search site:

| Enter keyword here... |@ Inventory Tutorials:

ErL T— o) ’(l.‘.l?ck here to Launch Tutorial

Purchasing Tutorials:

’E‘.I?ck here to Launch Tutorial

Accounts Payable Tutorials:

’('.‘.I?ck here to Launch Tutorial

B.20086 City of Playford | Home | Site Map

Cone | W Local intranet HI00% T

-

‘4 start 2 fickoi. = 5 FInter.. - | A Chfls Hori., A & E s o e B auEEm




«  Ability to split into discreet processes or functions

. In a hierarchy structure.

. Overview and learning outcomes provided on summary
screen
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{2 User Productivity Kit - JDE Inventory - Microsoft Internet Explorer provided by City of Playford
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{= User Productivity Kit - JDE Purchasing - Microsoft Internet Explorer provided by City of Playfard
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Procurement is the process of obtaining products and services from suppliers. it
includes decisions about:

e * How much and when to purchase goods and services

iraduction to Procuiermet » The actual purchasing of goods and services
- [ Purchase Order Processing * The process of receiving the requested goods or services

: E@ Goods Receipting Process (GRNI)
= [0 Invoice Manager

. w3 AP Entry

QQ Requisition Order Process

The purchasing cycle ensures that the appropriate quantity and quality of
equipment, material, supplies, or services are acquired at the best price and from —
the most appropriate source.

2 @ Purchase Order Requisition Process Procurement involves and affects more departments than just the purchasing
B @J Approving Requisition Orders department. An integrated procurement system provides the purchasing
- ] Purchase Requisitions Admin department with links to information across all of the council's functions and
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Ability to have multiple levels as needed

Ability to include business rules

JuPsT User2User

= Australia & New Zealand Users Group networking with value







Demonstration

Can delivery theory or practical learning

Demonstration



How many in each group

This is a count of the tutorials we currently hava live
environment:

Lotus Notes: 4
Pathway: 2
E1l Inventory: 12
E1 Purchasing: 40
E1 Accounts: of
DataWorks: 19

Other: 1



Benefits

« Easy and quick to deploy

*VVariety of modes to suit individual learning
needs

«Same product used for all applications



Other uses

*Tips and Tricks
*Reduce Helpdesk overhead

*Production of user Training manual



QUESTIONS???



