Opening Address & Welcome

Steven McDowell
President, Quest International Users Group
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e Quest is a catalyst to maximize the business
Investments of our members through the power of
our community, tools and experiences.

e Our core values:
— Innovation and Excellence in Service
— Integrity
— Collaboration
— Fun
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e Users group in our second
decade

50,000+ members and
subscribers in more than 90
countries around the world

o« Community for users of
Oracle-acquired products -
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Support through online
experiences
— Enhancement request system
— Networking forums
— File libraries

— Searchable member and
vendor directories

— Newsletters
— Benchmarking research
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Support for your relationship
with Oracle

— Access to Oracle movers and
shakers

— Personal interaction
— Advocates

— Product enhancement
requests
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e Support through events
— Quest ANZ Conference
— RUG meetings

— COLLABORATE, in
partnership with IOUG
and OAUG

— Content and networking
at Oracle OpenWorld
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On behalf of all of us at

Quest International,

we wish you a very successful and
productive conference!
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