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A Global IT and BPO Services Provider
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54 Million Dollar Clients

11th Largest Software Exporter (NASSCOM)

18 Years of Technology Outsourcing Expertise

60 Fortune 500 / Global 500 Clients

175 Clients Served Worldwide

253 USD Million Revenues in CY ‘07

7,068 Employees Globally (Dec ’07)
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Competitive EdgeCompetitive Edge

Over 100 Clients

76% of ERP Annual Revenues

950+ PeopleSoft 
Resources 

250+ PeopleSoft 
Certified 

Consultants
Maintain PeopleSoft’s Products

PeopleSoft ISC – Hexaware  established & managed the largest global 
implementation, development and support facility in  Bangalore, India for 

PeopleSoft Product Development

PeopleSoft ISC – Hexaware  established & managed the largest global 
implementation, development and support facility in  Bangalore, India for 

PeopleSoft Product Development
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Consulting

Global Consolidation
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PeopleSoft Alliance Partner since 1997

Annual Revenue 2006 > 54Mn USD

#1 PeopleSoft Offshore Services 
Provider

Support CRM



• Predictability:98%+ ERP engagements delivered within budget and time

• Scalability:Ability to scale and sustain growth in large numbers

• Global Reach:Global rollouts across multiple continent 

• Program / Project Management:

– Operate in ‘managed solution’ fixed cost model 

– Versatility to deliver superior solutions in both Onsite and the Onsite-Offshore model

• Consultants:

– Nurture top-notch Product Specialists, Technical Architects and Domain Experts

PeopleSoft Competency Overview

Key Benefits



Over 160 

proprietary 

toolsets to aid 

customers across 

Implementation, 

Maintenance & 

Upgrade

PeopleSoft Center of Excellence



“PeopleSoft Innovation Lab combines deep 
domain expertise with technology skills, and an 

understanding of future trends to develop 
creative tools, frameworks and approaches”

PeopleSoft Innovation Lab

• Reorganization by domains / practices

• Formation of Centers Of Excellence

• Focus on providing differentiators

• Shift from primary service focus to business 
value driver



Domain Innovation
(frameworks & functional 
enhancements)

Technology Innovation
(accelerators)

Process Innovation
(knowledge repository) 

PeopleSoft Innovation Lab Solutions



Domain Innovation

Frameworks and Functional Enhancements



Masking of enterprise 
application data

Implementation / Modernization / Support

Maintaining data consistency & 
integrity while addressing security 
concerns during outsourcing



Onboarding portal – integrates to 
PeopleSoft HRMS
Configurable portal – workflow engine – multi lingual

Implementation / Support

Enables effective Onboarding (new 
recruits) into the organization and speeds 
the way to productivity



Automated accelerators to migrate 
between Enterprise Applications
(any EA-to-PeopleSoft)

HCM / Financials / Supply Chain / CRM

Rapid migration from any legacy system to PS 

HR Built-in process mapping components 

30% cost savings on PeopleSoft



Technology Innovation

Accelerators



Enables understanding level
of customization in Existing 
Phantom Applications

Modernization / Support

Dramatically reduces dependence on 
SMEs in client location. 25% learning 
curve reduction



Utility kit for re-customization 
in Upgrade

Modernization

20% savings in upgrade efforts



Framework & Migration for any 
Payroll Data

Implementation / Support

50% saving in time & effort



Ensures compliance with 
Coding Standards

Implementation / Support

Eliminates manual code review.
Better maintainability 



Single Window Benefit Interface
across providers

Implementation /Support 

•Eliminates need to build, deploy & maintain 
numerous benefits interfaces

•Ready comparison between organization-wide 
payroll costs & instant reporting

•70% saving in time & effort in reporting



Process Innovation

• Solution accelerators

• Automated Toolkits

• Idea & Innovation Crafting 

Toolkits 

• Methodologies

• Process Guides and Standards

• Templates

• Checklists

• Wizards

• Intellectual Properties

• Knowledge Base

• Bootcamp Kits



BENEFITS
• Enable timely solution delivery 
• Expert guidance system
• Facilitate seamless collaboration and communication
• On demand access to experts
• Organization wide knowledge exchange 
• Hosts multi facet business : Technology –Domain – Research 

– Processes – Skills - ideation

Solution Accelerator

FUNCTIONS
Solution Accelerator       
Knowledge & Career Management
Blended Learning
Collaborative Suites
Search & Analytics
Assessment Tool
Content Management 
Security & Administration

Ranked 2nd in all India 
innovation awards 
(2006) for IT/ITES –
Express computers



� Accelerated PeopleSoft Testing from test initiation to Sign-off

� Best practices, tools& techniques, pre-packaged content to value add

PeopleSoft Testing Kit

Benefits
� A comprehensive set of ready made test scenarios and detailed test cases for PeopleSoft
� 700+ scenarios, 3000+ test cases for PS HRMS and PS Financials

� Scenarios and cases are generalized and covers the core functionalities of PeopleSoft

� Reusable and Maintainable components

� Can be quickly customized to suit specific needs, thus saving time



� HexEconomy� Test Model

� Hexaware aims at eliminating the license cost to the client without diluting the quality of testing.

� The � HexEconomy Test Model� is designed to deliver high quality performance testing at less cost.

� Suited for PeopleSoft 8.9/9.0 deployed with PeopleTools 8.45.

� Performance Monitor in Windows or UNIX environment.

� This model is applicable to any web application compliant with the HTTP/HTTPS/SOAP protocol.

Benefits
� No License Cost Performance Test Model
� Leverages the existing investments without any new investments in time, effort or money

� Ready available � Jump-Start� kit for regression test suite preparation and automation 
� Reusability of VSTS test scripts for both functional and performance testing
� Reduction in the script development time by 40% (for functional test automation)



THANK YOU

USA
New Jersey 
Tel: +1 609-409-6950 

Canada
Toronto
Tel: +1 416-424-6601

United Kingdom
Berkshire 
Tel: +44 (0)1753 217160

Japan
Tokyo
Tel: +81-3-6717-4246

Germany
Homburg
Tel: +49-6172-27 9980

France
Paris 
Tel: +331 45 54 26 30

Singapore
Tel: +65-63253020

Australia
Sydney
Tel: +61 2 8206 6534

Scandinavia
Sweden
Tel: +46 8 463 1180

India
Mumbai
Tel: +91-22-67919595

Chennai
Tel: +91-44-52001600

Pune
Tel: +91-020-66459595

Gurgaon
Tel: +91-124-6619595

For enquiries mail us at 
corporatemarketing@hexaware.com

Netherlands
Amsterdam
Tel: +31-20-4918821 


