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 Brief overview of JDE integration

* Introduce the components

* Two examples

« Additional R15 CRM-on-Demand information
* Q&A
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. Overview of JDE integration

* Flat file export (EDI & Bank)
« ‘Z’ table import (Bulk data load)
« Grid import/export to Excel (Data modeling)
« RTE & WSG (Point to point)
 Web Services (Flexible & real time)
CRM On JDE E1
Demand

Silos of Customer Data
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Introducing the components

JDE E1 8.11sp1l or 8.12 with tools 8.97

Business Services Server
Business Services ESU

Middleware required?

CRM On Business Services Server JDE E1
Demand

Request/Reply Process
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WSDL

Cross Reference JDE DB Common_ Error
Mapping Handling




What's delivered in the ESU?

« Address Book Manager
Get or process address book and contacts.

e Customer Manager

Get or process Customer details.
Get Customer Credit Info.

e Sales Order Manager
Get or process Sales Orders.
Process Price Adjustments.
Get Price and availability & price history.



CRM On Demand integration to JDE E1

Combines the ease of use and rapid deployment of
CRM On Demand with
the power of JDE E1

CRM On JDE E1
Demand

Silos of Customer Data
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CRM On Demand integration to JDE E1

Combines the ease of use and rapid deployment of
CRM On Demand with
the power of JDE E1

CRM On JDE E1
Demand

—

Integration

Synchronize customer information between
front and back office systems
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Two examples

« Data Quality Management — reducing address book
duplication.

» Product and price retrieval using JDE E1 as master
data repository.










































CRM - 360 Degree View of the Customer
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Service Requests

 Ensures consistent customer data across front- and
back-office applications

« Arms salespeople with critical information
* Enables personalized, knowledgeable service
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The Next Generation Mobile Application

Mobile Sales Assistant Application

- Simple, Intuitive, Task Focused App to Increase Sales Rep
Productivity While On the Go

Headed to * Lookup/Call a Contact
Meeti ||  Jot Down Notes
eeting e Get Directions

* Check Schedule

After |I- « Create New Appointments ‘ S
Meeting * Assign Tasks & Follow-up -

e Check To-Do’s
e Add Call Notes

Through-out ||‘ * Manage Opportunities

Day
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Productivity & Collaboration - Nobile
«  Directions/Routing Capabilities
*  Auto-Prompt Reminders for Tasks Supports: Windows Mobile,
* Team and Customer Contacts Collaboration Palm, Blackberry
* Recent Items & Draft Bench
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Safe Harbor Statement

The following is intended to outline our general
product direction. It is intended for information
purposes only, and may not be incorporated into any
contract. It is not a commitment to deliver any
material, code, or functionality, and should not be
relied upon in making purchasing decision. The
development, release, and timing of any features or
functionality described for Oracle’s products remains
at the sole discretion of Oracle.
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